
Your Available Teladoc Services
Set up your account or log on to it at teladoc.com/aetna or call 1-855-TELADOC (835-2362).

General Medicine Mental Health Care Dermatology

Talk to a licensed doctor 24/7 
for common health conditions 
like flu, sinus infections, sore 
throats and more.

Talk to a therapist seven days a week  
(7 A.M. to 9 P.M. local time).

Upload images of skin issues like eczema, 
acne, rashes and more online and get a custom 
treatment plan within two days.

Costs

CDHP PPO Select

General Medicine $49 per visit before deductible is met; 
20% co-insurance after deductible is met

$35 co-pay per visit

Mental Health Care Before deductible is met:

•	 $85 per therapist visit

•	 $190 psychiatrist first visit

•	 $95 per psychiatrist ongoing visit

After deductible is met:

20% co-insurance of cost listed above

$60 co-pay per visit

Dermatology $75 per consult before deductible is met;  
20% co-insurance after deductible is met

$60 co-pay per visit

Pay for your consultations securely and conveniently by credit card, debit card or HSA card. Teladoc will file the claims with your insurance carrier.

Caregiver Services

As a caregiver for a loved one, you have enough to worry about. That’s why Teladoc gives you a convenient and affordable 
way to provide care, letting you arrange a two- or three-way video or phone visit with a licensed doctor 24/7 for just $49 per 
visit. Add the individual you care for to your Teladoc account, even if he/she is not covered by your health plan.

Fee: $49 for caregiver consultation. This is an optional service and it is not covered under your health plan. It is the 
member’s responsibility to pay in full.


